July 17, 2019

Dear Sunoco Lubricants Customer,

We are pleased to announce we are changing to a new PCMO additive system supporting our SN Plus/GF-5 product lines.
As we transition into this new technology leading up to GF-6, we want to highlight some of the its properties and notify
our customer base of its features and typical properties.

One of the most notable differences is the light color and bright clarity of the products. When compared to our previous
PCMO products and to those of many of our competitors, our new products will be considerably lighter and may even
resemble a hydraulic or other industrial/process type oil. This is merely due to the purity and clarity of color of the
components used. Advantage PCMO products will continue to provide protection above and beyond the requirements of
SN Plus and ILSAC GF-5, but will now include:

e SAW technology
o Smart Anti-Wear
=  Optimized engine protection
=  Optimized emissions system protection

e ACA detergency technology
o Active Cleansing and Antioxidant system
=  Minimizes piston deposits
=  Minimizes turbo-charger coking
=  Minimizes sludging and related poor performance

Enclosed is our Sunoco Ultra SN Plus/GF-5 specification sheet for this new additive system. The robustness of this system
has been proven by millions of miles of road service in trials and in actual field use and we feel this change allows us to
bring the best possible products to market.

Should you have any questions or require further information about this exciting change to our AP| automotive engine oil
products line, please contact your sales representative or me.

Regards,

0.

David E. Adelman, CLS
Technical Sales Manager
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